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Open Internet for New Technologies 
Building the infrastructure for the industrial internet 

 

 
 

BRUSSELS (May 12th 2016) – The Telecom Single Market Regulation introduced strong protections to safeguard 

the open internet, while enabling technological progress. The Body of European Regulators of Electronic 
Communications (BEREC) now has the important task of laying down the guidelines for implementation of these 
provisions by the national regulatory authorities (NRAs). 
 
DIGITALEUROPE stresses the importance of maintaining the balance achieved in the Regulation, respecting 
consumer rights, technology neutrality, new services and reasonable traffic management measures, 
acknowledging that an open internet is a critical underpinning of a modern digitally-powered European single 
market.  
 
The BEREC guidelines should be pro-competitive and innovation-friendly, whilst promoting transparency and 
guarding against discrimination. This is paramount to build a flourishing market for new technologies in the field 
of Internet of Things (IoT), Machine-To-Machine (M2M) devices and 5G applications for consumers and 
businesses. 
 
In a digitized society, new services and applications such as eHealth, Connected Cars or Smart Homes, will have 
a wide range of different requirements regarding performance and Quality of Service. A lot of these applications 
and usage scenarios are still being developed and detailed definitions or strict parameters of non-Internet 
Access Services (non-IAS) would risk stifling innovation. 
 
The Regulation should not be interpreted in a manner that would foreclose innovation by defining non-IAS in a 
way that ties down technology. The BEREC guidelines should therefore retain the freedom to provide services 
and refrain from applying a ‘closed list’ or restrictive approach. 
   
It is of the essence that Europe builds a competitive and dynamic infrastructure for new technologies, while 
protecting consumers and guaranteeing the open internet. An overly prescriptive approach would by contrast 
be detrimental to consumers and businesses alike. 
 
DIGITALEUROPE stresses therefore that the BEREC guidelines must preserve the open internet, whilst at the 
same time being flexible and technology-neutral for services other than internet access, in order to support 
opening the market for the development and deployment of IoT, M2M and 5G services.  
 
DIGITALEUROPE looks forward to continuing our cooperation with regulators and offering our technical 
expertise.  

-- 
 
For more information please contact:  
Paul Meller, DIGITALEUROPE’s Communications Director 
+32 497 322 966 or paul.meller@digitaleurope.org 
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ABOUT DIGITALEUROPE  
DIGITALEUROPE represents the digital technology industry in Europe. Our members include some of the world's largest IT, 
telecoms and consumer electronics companies and national associations from every part of Europe. DIGITALEUROPE wants 
European businesses and citizens to benefit fully from digital technologies and for Europe to grow, attract and sustain the 
world's best digital technology companies. 
 
DIGITALEUROPE ensures industry participation in the development and implementation of EU policies. DIGITALEUROPE’s 
members include 60 corporate members and 37 national trade associations from across Europe. Our website provides 
further information on our recent news and activities: http://www.digitaleurope.org   
 

DIGITALEUROPE MEMBERSHIP 

Corporate Members  

Airbus, AMD, Apple, BlackBerry, Bose, Brother, CA Technologies, Canon, Cisco, Dell, Epson, Ericsson, Fujitsu, Google, 
Hewlett Packard Enterprise, Hitachi, HP Inc., Huawei, IBM, Ingram Micro, Intel, iQor, JVC Kenwood Group, Konica Minolta, 
Kyocera, Lenovo, Lexmark, LG Electronics, Loewe, Microsoft, Mitsubishi Electric Europe, Motorola Solutions, NEC, Nokia, 
Nvidia Ltd., Océ, Oki, Oracle, Panasonic Europe, Philips, Pioneer, Qualcomm, Ricoh Europe PLC, Samsung, SAP, SAS, 
Schneider Electric IT Corporation, Sharp Electronics, Siemens, Sony, Swatch Group, Technicolor, Texas Instruments, 
Toshiba, TP Vision, VMware, Western Digital, Xerox, Zebra Technologies, ZTE Corporation. 

National Trade Associations  

Austria: IOÖ 
Belarus: INFOPARK 
Belgium: AGORIA 
Bulgaria: BAIT 
Cyprus: CITEA 
Denmark: DI Digital, IT-BRANCHEN 
Estonia: ITL 
Finland: FFTI 
France: AFNUM, Force Numérique, 
Tech in France  

Germany: BITKOM, ZVEI 
Greece: SEPE 
Hungary: IVSZ 
Ireland: ICT IRELAND 
Italy: ANITEC 
Lithuania: INFOBALT 
Netherlands: Nederland ICT, FIAR  
Poland: KIGEIT, PIIT, ZIPSEE 
Portugal: AGEFE 
Romania: ANIS, APDETIC 

Slovakia: ITAS 
Slovenia: GZS 
Spain: AMETIC 
Sweden: Foreningen 
Teknikföretagen i Sverige, 
IT&Telekomföretagen 
Switzerland: SWICO 
Turkey: Digital Turkey Platform, ECID 
Ukraine: IT UKRAINE 
United Kingdom: techUK   
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